
Best Western Stovall’s of Anaheim 

Non-Exempt Job Description 

 

 

 

Position Title:  Continental Breakfast Supervisor 

Reports To:  General Manager 

Date Prepared:  October 05, 2010 

 

 

POSITION PURPOSE 

 

Under minimum supervision, the employee is responsible for the smooth operation of a clean, 

well-stocked continental breakfast in a courteous and professional manner. Implement and 

maintain compliance with Federal and State regulations as well as Stovall’s work ethics. 

Maintain a friendly, safe and secure environment for guests, visitors, and fellow employees.  

 

ESSENTIAL FUNCTIONS 

 

*    Successfully complete a ServSafe course. 

 

* Train continental breakfast attendants in the following areas; food safety, personal 

 hygiene, purchasing, receiving, and storing, preparing, cooking, and serving, cleaning 

 and sanitizing.  

 

* Create list of vendors. 

 

* Oversee continental breakfast operations. 

 

* This position requires the wearing of a uniform. 

 

* Hair nets and gloves are to be worn while handling and serving food. 

 

 

1. Periodically inventory breakfast stock following Stovall’s procedures.  

 

2. Enthusiastically help with breakfast as requested by guests. 

 

3. Ability to count in and out the daily inventories and fax to food vendor. Additionally, 

organize the invoices according to vendors on a monthly basis.  

 

4. Ensure total compliance with Federal and State regulations, especially making certain 

that all health laws are followed.  

 

5. Order various breakfast supplies in a timely manner so that the continental breakfast is 

operated efficiently and professionally.  

 

6. Make certain that the Continental Breakfast is always clean and neat. 



 

7. Greet guest with a smile, assuring them that you are here to make their visit a pleasant 

one. 

 

8. Demonstrate a working knowledge of all services of the hotel and the surrounding 

community. 

 

9. Observe guidelines for using and maintaining all pertinent equipment. Promptly report 

any maintenance requirements. 

 

10. Observe safe work habits as outlined in Stovall’s policies and procedures, including 

wearing safety gear as mandated by the position and specific job. 

 

11. Must adhere to all hotel security policies and promptly report suspicious behavior, 

unusual items, or activities. 

 

12. Be willing and able to follow the Employee Procedure Manual. 

 

13. Always project a positive attitude and be supportive of Best Western Stovall’s of 

Anaheim. 

 

14. Perform all reasonable duties as requested by management. 

 

15. This position does not require a business card. 

 

16. The employee should have an ethical and professional demeanor that ensures every guest 

always feels at home and well received. At any time should any guest belittle or make fun 

of another guest. If this should happen, the guest initiating the ridicule should be asked to 

leave the breakfast area immediately.  

 

17. In every contact with a guest or potential guest, whether by telephone or in person, 

promote Guest Service. 

 

18. No employee may remove or borrow any items from the hotel without specific written 

permission from the General Manager.  

 

19. No employee may solicit or accept any product from any of our clients or vendors, for 

personal benefit, without the expressed written consent of the Director of Operations.  

 

20. If a guest is handicapped and cannot access any or all of the continental breakfast, you 

are to assist them to prepare a portable breakfast tray for them to use. 

 

 

SELECTION REQUIREMENTS 

 

Must have excellent organizational skills.  Must be neat and at all times a people person.  Proven 

record of excellent attendance and job performance.  Ability to work within specified time 

constraints and have the experience to take direction and implement that direction. 

 



I have read the job description above and understand the requirements.  I have the ability to 

perform all the functions listed.  Furthermore, I understand that this is not to be construed as an 

employment contract. 

 

I acknowledge having received a copy of this job description. 

 

 

 

 

___________________________________________ ______________________________ 

EMPLOYEE SIGNATURE     DATE 


